17/03/20

Covid-19 Virus
We are very keen and happy to continue to send our engineers to your premises to carry out
planned maintenance and callout works. We wanted to reassure all our customer we are taking the
following steps to ensure we are doing our part in keeping the risk of spreading the infection low
while still delivering an excellent reliable service. These measures include the following:
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Avoid coffee shops and restaurants, try to take packed lunches with you and lots of water
Avoid coming to Birdsall’s office unless requested to by management
If you need to collect parts or gases, call ahead and ask for these to be left out for you. Ensure
you use hand sanitizer when you enter the office.
Avoid contact with other engineers that may also be collecting parts at the same time by waiting
in your vehicle until that engineer has left.
Ensure any waste is placed in the correct bin, so it does not need to be handled by anyone else.
Wear disposable gloves when touching communal surfaces like door handles in a building then
dispose of these gloves.
Clean your van door handles and steering wheels often.
Avoid touching your mouth or nose unless you have just washed your hands. Use you knuckle if
needed
Avoid using public transport, wash your hands or use hand sanitizer regularly if you have you use
this mode of transport
Do not use staff rooms in public spaces within customer buildings, after following the correct
signing in procedures proceed directly to your place of work (plant room etc.)
Carry your own pen for signing in and out
Make sure you clean your mobile phone, PDA and laptops regularly
After using the toilet facilities do ensure that you wash your hands thoroughly with plenty of soap
Wash your hands when returning home from work before touching multiple surfaces
Cover your mouth and nose with a tissue or crook of your elbow (not your hands) when you cough
or sneeze.
For the time being, please avoid shaking hands with anyone, includes suppliers, customers and
work colleagues.
Use disposable gloves when filling up your vehicle and use pay at pump facilities
Try in maintain a two-meter distance from anybody

To safeguard our engineers, when visiting your premises, we would ask that you complete the
following short questionnaire. This information will not be shared with anyone outside of our
organisation. Thank you for the assistance in advance:

1. Has the building we will be working in had any confirmed case of Covid-19?
Yes

No

2. Is the building occupied?
Yes

No

3. Are there any additional access restrictions we should be aware of?
Yes

No

4. Is there works you would like prioritised during our visit?
Yes

No

5. Are you implementing any additional measure that we need to be aware of before we
attend?
Yes

No

We thank you for continuing to allow us access to your premises and helping keep Britain safe while
still allowing our business to function and get through these challenging times.

If you have any questions or concerns, please do not hesitate to call us.

Yours Sincerely

Birdsall Services Ltd.

