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About Birdsall

Birdsall are a group of innovative companies with a 50 year 
track record of delivering environmental & energy solutions to 
our clients.

Innovation is at the heart of our culture, and it is crucial to our 
continued development & success. 

The current climate provides the opportunities to fuse 
innovation and technology into our services making this an 
extremely exciting time. 

We are incredibly proud of our heritage, track record and 
success, which has seen the business continue to grow and 
evolve annually delivering ever greater value to our clients.
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Birdsall History

2025
Birdsall celebrated 50 years in business 
by launching a third business, Birdsall 
Technical Services and rebranding BSL 
into Birdsall Networks Ltd.

2024
In 2024 Birdsall reached 100 
employees and launched 
Birdsall Decarbonisation Ltd 
at the EMEX Exhibition.
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Birdsall Companies

Birdsall Group Ltd incorporates three specialist 
engineering companies.

 Birdsall Decarbonisation Ltd

 Birdsall Networks Ltd

 Birdsall Technical Services Ltd

Each company has established a reputation for 
engineering excellence and experience. 
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Birdsall Decarbonisation Ltd

Birdsall Decarbonisation Ltd specialises in commercial 
heat pump technology; air source, water source, ground 
source and waste heat recovery. 

Our specialist services enable heat networks and buildings 
transition to low-carbon heating & cooling solutions. 

Birdsall Decarbonisation Ltd focusses on:

 Heat Network Decarbonisation projects

 Public and Commercial Decarbonisation Projects

 Low Density Network Heat Pump projects

With a clear growth and financial strategy and specialist 
expertise and experience, Birdsall Decarbonisation Ltd is 
on the path to long-term success and profitability.
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Birdsall Networks Ltd

Birdsall Networks Ltd is a leading Heat Network O&M in 
London and is a leader in the growing Heat Network 
industry, leveraging technologies, innovative service models 
and strong industry relationships. 

Birdsall Networks Ltd incorporates four business units:

 Heat Network Services 
 Heat Interface Services
 Optimise Services
 Commissioning Services

With a clear growth and financial strategy and technological 
advancements, Birdsall Networks Ltd is on the path to long-
term success and profitability.
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Birdsall Technical Services Ltd (BTS) specialises in 
technical services solutions. 

Our strategy is to drive operational efficiency, expand 
market reach, and pioneer new service models by 
integrating remote monitoring, analytics and AI to deliver 
predictive maintenance.

Our technical services include:

 Air Conditioning
 Air Quality 
 Heating
 M&E 

BTS aims to redefine Building Services and HVAC and is 
primed for accelerated growth.

Birdsall Technical Services Ltd

 Managed Services
 Optimisation
 Commissioning 
 Projects 
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Birdsall Values

Our values and culture have remained consistent 
for over 50 years.

Birdsall strive to exceed expectations, drive and 
embrace positive change and nurture a culture 
where passion, purpose and loyalty combine to 
create extraordinary value.
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Birdsall People

People are the heart of our organisation and the services 
and value we deliver to our clients.

Birdsall today employ approximately 100 people who  
are the heart of Birdsall and all the services we deliver.

Our engineers, managers and administrators are all 
essential in our mission to deliver value to our clients.
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Your Health & Safety

Your health and safety and wellbeing aren't just 
priorities, they're integral to Birdsall’s culture. 

We maintain stringent protocols to ensure you 
work safely and in a healthy environment.

Your safety is our top priority, and we continually 
strive to create a supportive environment where 
you can thrive and return home safely each day.
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Your Training

Your training is provided throughout your career 
through the Birdsall Academy. 

This is an important investment by Birdsall that 
enables you to develop your skills and career.

The Birdsall Academy delivers the following skills 
training, career development and resources:

 Apprenticeships

 Engineer Training

 Team Leader Training

 Management Training

 IOSH Training

 H&S Training

 IT & AI Training

 Birdsall Library
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Your Career

Birdsall believe in nurturing talent and empowering 
our employees to excel in their roles.

Birdsall endeavour to help our employees develop 
their skills, knowledge and mindset needed to thrive 
with continuous learning to develop careers.

In appraisals and reviews we help map out career 
objectives and assist in developing a career plan.

Birdsall are a growing organisation that require more 
skills & experience in specialist fields. It’s a great 
place to plan, develop and realise a fulfilling career.
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Your Tools & Technology

Your tools empower you to excel in delivering your 
services and driving productivity and performance. 

Birdsall invest in the latest tools and technology to 
enable you to deliver better results and service.

From cutting edge technology to simple but reliable 
tools, we invest in these important resources that 
enable you to deliver greater client value.
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Your Vehicle

Your vehicle is selected with a high specification 
enabling you to reach your customers reliably. 

Birdsall’s fleet includes a range of makes and 
models with our most common vans being the VW 
Transporters & Caddy’s 

Your vehicle will include SatNav, tracker, automatic 
transmission, air conditioning and comfort seating. 

You will be issued with a fuel card for fuel purchase. 

Page 13



Your Earnings

Your earnings will be competitive with the market, 
reflective of your skills, experience and contributions. 

Birdsall wish to attract and retain top talent, so we 
endeavour to provide competitive earning potential.

Highly skilled, experienced & productive engineers 
can expect to achieve at Birdsall a salary and total 
earnings well above the standard market rates. 
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Managers

Managers are the backbone of our business, guiding 
engineering teams with their expertise and leadership. 

Managers foster a culture of  teamwork ensuring each 
team member works towards common goals efficiently. 

With their experience and mentorship, they empower 
team members to reach their full potential, driving 
innovation & excellence in all aspects of our operations. 

Dedication, empathy and strategic thinking define their 
approach, making them instrumental to our success.
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Team Leaders

Team Leaders operate as the Managers Captain out 
there in the field. They are working engineers leading their 
team of engineers with their expertise and leadership. 

Team Leaders foster a culture of  teamwork ensuring 
each team member effectively fulfils their role.

With their experience and mentorship, they empower 
team members to reach their full potential, driving 
innovation & excellence in their team’s service delivery. 

The Team Leader role enables an engineer to learn and 
develop their managerial skills whilst still working as a 
filed engineer. The next step is full time management.
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Senior Engineers

Senior Engineers operate as the Team Leaders support 
out in the field. They are experienced engineers that 
support the team of engineers with their expertise.

With their experience and knowledge, they support 
team members to reach their full potential, driving 
improvement in the team’s service delivery. 

The Senior Engineer role enables an engineer to learn 
and develop their managerial skills whilst still working 
as a filed engineer. The next step is Team Leader.
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Engineers

Engineers are the life blood of our business, delivering 
our services and problem solving with their expertise. 

Their relentless pursuit of excellence ensures that our 
services are sought after, delivering value to our clients 
and exceeding their expectations.

With their creativity, ingenuity and commitment, they 
are the driving force behind our business.
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Apprentices

Apprenticeships have been run by Birdsall for 45 years. 
In that time, Birdsall we have produced hundreds of 
successful engineers, most of whom have built and 
enjoyed a successful career in engineering.

Sharing knowledge and teaching the next generation  
of engineer is vital to our industry, our apprenticeship 
programme is something that we are proud of to 
ensure succession for all of our companies. 
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Join the Team

To learn more about working at Birdsall please 
contact our HR Director Lynne Culliton 

Email: Iynne.culliton@birdsall.co.uk
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tel: 01442 212501
birdsall.co.uk
youtube/@birdsallservices6090
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